out of this Assurance is sclely in the Chancery Court of

Davidson County, Tennessee.
12. TIONAL A W, IES

12.1 The parties represent and warrant, sach to the
other, that tho'oxccution and delivery of this Assurance is
thelir free and voluntary act, thti this Assurance is the result
of good faith negotiations, and that the parties believe that
the Assurance and terms hereof are fair and reasonable. The
parties warrant tha; they will implement the terms of this
Assurance in good faith. Respondent further represents that the
signatory for the Respondent has the authority to act for and

bind the Respondent.

12 FILING OF ASSURNICE

13.1 iulndiatoly upon the execution of this Assurance,
the Attorney General shall prepsre and file in Chancery Court
for Davidson County a Petition and this Assurance for the
Court's approval. Respondent hereby waives any and all rights
which it may have to be hesrd in comnection with judicial
p:ocoodinqi upon said Petition. Respondent agrees to pay all
costs of £filing such Petition. Simultaneously with the
execution of this Assurance, Respondent shall execute an Agreed
Order in the form annexed hereto. The Assurance constitutes the
complete agresment of the parties. The Assurance, annsxed to
the Agreed Order, is made a part of and is incorporated into the
Agreed Order. '

14.1 The parties agree that the duties,

responsibilities, burdens and obligations undertaken in
~13~
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connection with this Assurance shall apply to themselves, as
well as their agents, assigns, representatives, officers,

directors, employees, sales staff, and successors.

14.2 All notices required to be given to each party
shall be in writing and shall be sent to the parties at the

following addresses:

Cherry Communications

¢/o Peter M. Wegmann, C.E.O.
2001 Butterfield Road

Room™ 1300

Downer's Grove, IL 60515

Steven A. Hart or Cynthia E. Carter

Tennessee Attorney General's Office

450 James Robertson Parkway

Nashville, Tennessee 37243-048S
The notices shall be effective when received by each party and
may be sent by certified or registered mail return receipt
requested, or by overnight delivery service when proof of
delivery is available. Transmission of such notice by
facsimile, fax, telefax or other electronic device shall not
constitute effective notice unless the parties expressly agree

to such transmission in regard to the specific notice beforehand.
15. COMPLIANCE WITH OTHER LAWS

15.1 IT IS ORDERED that nothing in this Assurance
shall be consfrued as relieving Respondent from complying with
any of this state's or federal laws, regulations or rules, nor
shall any of the prévisions of this Assurance be deemed to be
permission to engage in any acts or practices prohibited by such

laws, regulations, or rules.

IN WITNESS WHEREOF, the parties have set their hands

as of the day and date first aforementioned.

~14-
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BPR No. 7775
Attorney General & Reporter

BFR No. 7050
Deputy Attorney General

Gt S G

RPR Mo. 13833

Assistant Attorney General

450 James Robertson Parkway
Nashville, Tennesse® 37243-048S
(615) 741-35%33

Divis ;xsuot MAMfairs

—as =
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FOR THE RESPONDENT:

PETER WEGMAfIN// President
Cherry Paymeny Systems, Inc.

MICHAEL J. ES
Attorney for Respongdent
B.P.R.

Gardner, Carton & Doulgas

321 North Clark Street
Chicago, Illinois 60610-4795
(312) 245-888¢0
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STATE OF TENNESSEE

Office of the Attomey General

CHARLES W. BURSON

JOMHN KNOX WALRUP ATTOANEY GENERAL AND REPOATER JUAN NELSON

SOLICITOR QENERAL ° CHIBP DEPUTY ATTOANEY QENGRAL
480 JAMES ACBEATION PARKWAY ' - OEPUTY ATTOANEYS GENERAL
ATTOAMEY GENERAL & REPORTER ANOY D BENNETT
MASHVILLE. TENNESSEE 37243-0488 MICHABL W. CATALANG

TELEPHONME (018) Y41-3491

DONALD L, CORLEW

FACHIMILE (818) 741-3000 PERARY A, CRAFT

KIMOERLY J. DEAN
KATE GYLER

» BTEVEN A. HARY
DAVIO M, HIMMELAEICH
CHARLES L. LEWVIS
CHAISTING MODISHER
MICHARL D. PEARIGEN
JEANNIFER #. SMALL
JERAY L. SMITH
GOROON W. SMiTH

JIMMY Q. CRERCY
CHIP BPECIAL COUNBEL

RE: Cherry Payment Systems, Inc. d/b/a Cherry
Communications

Dear Consumer:

As a result of a Joint investigation by the Division
of Consumer Affairs of the Department of Commerce and
Insurance, the Public Service Commission and ay Office, a
settlement was reached with Cherry Communications, Inc.
regarding the alleged unauthorized switching of consumer's long
distance carrier service (in most cases to Matrix
Telecommunications) and possible related misrepresentations.
The settlement provides for the refund of monies to consumers
who complained that they were injured by this company's
practices. Enclosed please find a refund check which includes
any service costs associated with switching you back to your
pre-selected long distance carrier and, if you ptovidcd
appropriate documentation, the difference, if any, between the
costs of the long-distance you received while you were switched
by Cherry Commun cltionl to a long distance carrier rather than
your pre-seslected long distance carrier.

Tﬁ!t Office, as vwell as the other state agencies, will
continue our efforts to enforce the consumer statutes of this
State and to prevent activities like these from cvontinuing in

the State of Tennessee.
smcozly, Z

CHARLES W. BURSON
Attorney General & Reporter

Enclosure:
check
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IN THE CHANCERY COURT FOR DAVIDSON COUNTY, TENNEéSEé ok
STATE OF TENNESSEE,

Petitioner,

V.

w. 93 241
“—“‘——CZZZZ::l

CHERRY PAYMENT SYSTEMS, INC. doing
business as CHERRY COMMUNICATIONS

Nl Nl N N Nl ot sV St Nkt

Respondent.

PETITION

Charles W. Burson, Attorney General and Reporter for
the State of Tennessee, ("Attorney General") files this Petition
pursuant to Tenn. Code Ann. § 47~18-107 of the Tennessee
Consumer Protection Act of 1977 (“the Act"), and would
respectfully show the Court as follows: _

1. The Division of Consumer Affairs of the Tennessee
Department of Insurance and Commerce ("Division") and the
Attorney General, acting pursuant to the Act, have investigated
the acts and practices of Cherry Payment Systems, Inc. doing
business as Cherry Communications ("Respondent“). Upon
completion of such investigation, the Division has determined
that certain of Respondent's acts and practices, more
specifically described in Pgragraph 2 of this Petition,
constitute unfair and deceptive acts or practices affecting the
conduct of trade or commerce in the State of Tennessee in
violation of Tenn. Code Ann. § 47-18-104(a), and further that
such acts and practicés constitute violations of Tenn. Code Ann
§§ 47-18-104 (b)(5) and (b)(27).

2. Based upon their investigation of Respondent, the
Division and the Attorney General allege the following:

2.1 Beginning late 1992, Respondent contracted with

long distance service companies tc solicit Tennessee consumers
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to switch their long distance service from their current long
distance provider to one of the companies that Respondent
represented. Respondent apparently contacted consumers both in
person or by telephone .requesting that they switch their long
distance carrier.

2.2 In November of 1992, consumers began complaining
to the Attorney General, the Division of Consumer Affairs and
the Public Service Commissioﬁ that their long distance carrier
had been switched by Cherry Communications without their
consent. Some consumers were able to document that the alleged
"letter of authority" ("LOA") to switch their long distance
service had been forged. Other consumers complained that they
were never provided the alleged "letter of authority" but stated -
that they had never consented to’'the switch of their long
distance carrier and had reguested a copy of the alleged LOA.

2.3 A large number of the complaints referred to in
paragraph 2.2 were filed by international students at Memphis
State University. These consumers stated that they had never
consented to have their long distance service switched. Some
consumers noted that their long distance service while switched
by the Respondent was more expensive than through their
pre-selected long distance carrier.

2.4 Respondent have solicited consumers both in
person and by telephone requesting that the consumer switch
their long distance service so that they could save "10%".
Conéﬁmers may or may not have saved 10%. If the consumer had a
special calling plan such as AT&T Reach Out America or MCI
Friends and Family. the consumer may not have saved 10% becaise
the savings representation was based upon stand;:d rates rather
than a "savings plan".

2.5 Respondent admitted that some former employees
forged consumers' signatures to letters of authority without t-e

permission of each consumer.
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2.6 Respondent's conduct constitutes an unfair and
deceptive act or practice. More specifically. Respondent has:

(a) Represented that goods or services have

characteristics, uses, benefits or

quantities that they do not have and

(¢) Engaged in any other act or practice

which is deceptive to a consumer or to any

other person.

3. Respondent denies the allegations of wrongdoing in
Paragraph 2.

4. Upon completion of its investigation, the Division
requested the Attorney General to negotiate, and if possible to
accept, an Assurance of Voluntary Compliance in accordance with
the provisions set forth in Tenn. Code Ann. § 47-18-107.

5. The Attorney General entered into negotiations
with Respondent and the parties have agreed to, and the Division
has approved, the attached Assurance of Voluntary Compliance.

6. In accordance with the provisions of Tenn. Code
Ann. § 47-18-107(c), the execution, delivery and filing of the
Assurance does not constitute an admission of prior violation of
the Act.

7. The Division, the Attorney General, and the
Respondent, the parties who are primarily interested in the

matters set forth in Paragraph 2 hereof, have jointly agreed to

the Assurance of Voluntary Compliance and join in its filing.
PREMISES CONSIDERED, Petitioner prays

1. That this Petition be filed without cost bond
pursuant to the provisions of Tenn. Code Ann. §§ 20-13-101 and

47-18-116.
2. That the Assurance of Voluntary Compliance be

approved and filed in accordance with the provisions of the Act.
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Respectfully submitted,

’/ /4 L&{l 0 %/Lx,_—

CWARLES W. BURSON
Attorney General and Reporter
B.P.R. No. 7775

Q. Vot

STEVEN A. HART

Deputy Attorney General
B.P.R. No. 7050

!'::7-‘*"{“- c'(.:/k/-' .z

\_w(\'_&

CYNTHIA E. K. CARTER

Assistant Attorney General

B.P.R. No. 13533 '

450 James Robertson Parkway
Nashville, Tennessee 37243-0485
(615) 741-3533 i

167



T



R drrtruie AR - S T T ST TR N F-4B2 T-140 F-811 DEC 12’34 15:24
CALIFORNIA PUBLIC UTILITIES COMMISSIULN t2-ABRUBL W, azOw T T TTT o
Carole Xreteer, Inforastion Officer
State Office Building, 107 So. Broadway
Los Angeles, Ca. 900]2

Phone: (213) 620-2240

. FOR TMMEDIATE RELEASE

Pecific Bell customers who sulizcrided to phone &crvice, or -
chenged their services, and who are paying for phone scrvices they
never ordered or euthorired are é]igible for refunds, with
intersst.

Any of the utility's residcutisl cuatomers vho paid an $BO
deposit since Sept. 1, 1985 due to Pacific Rel))'s incorrect
epplication of ite teriff filed with the state Public Utilitics
Coumission (PUC), arc eligible for refunds.,

Also, Pecific Bell customers who would have gualified for
Universsl Lifeline phone service dut who, pecrhaps unknowingly,
chose more cxpensive service during thir period sre eligibdle for

- vrefunds,
In its latest action relatcd to Bell's sales practices, the

PUC today adopted s plen by which Pseific Bell will make refunde
to customers wvho have pedd for phone services they did not
suthorize.

The customer refund proccdures the Commission sdopted today
grev out of voerkshops direcrted by the PUC on May 28. Workshops
vere coordinated by thc PUC's Eveluation mnd Complimnce staff.
Workshop participants were Pacific Bell; the PUC staff; Public
Advocates, 2 San Francisco-based public intcrest lev firm: Centex
Teleocomnunications; Toward Urility Rate Narmaligaetion, & San
Francisco~based consumer group, and PUC Consumer Aff{sirs
representatives, All workshop perticipants agreed to the refund
procedure sdopted by the PUC today.

Commenting on the consensus teached by workshop participents
on how to implement the PUC'se Mnrch 28 directive that Pacific Bell
make approprimte refunds to customers, PUC President Don Vial
seid;: " Speaking for the PUC, 1 commend the workshep participents
for their fine effort in achieving o speedy, but carefullye-crafted
resolution of the many difficult and contentiouns issues presented

to then."
(wore)
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Onder the adopted customer notsfication snd refund plan,
Pacific Bell will notify customers who mey have been affected by
the utility's marketing practices of their right to & refund, and

refund to thes, with interest, or meke appropriste credits to
their phope bill, smounts customers psid for unwanted phome
services. In doing this, Pecific Bell will describe to customers'.
the phone services for vhich they are nov paying and give thex an
opportunity to remove services they do not want.

The utility will also develop simpler telephone bills thet
will {texize opaciflb services for vhich customers are paying, and
give them a regular opportunity to verify and eveluate the

telephone services they receive.
Finally, today's PUC order directs the utility to file plans

it will follov to better educste iis employees on proper
administration of Californsa's Universal Lifeline Telephone
service, (available to low income customers for as little as $1.48B
per months in most arees.)

48.:1: this Sprimg the Compmission staff investigasted the

utility's merkering preactices and found the compsny in
violation of the PUC Code, Pacific Bell's tariffe filed wvith the

PUC, end certain PUC General Orders becsuse i1t vas, spong other
things:

0 violating & section of the PUC Code by conducting sn
uvneuthorized trial program relating to "ezhanced®
phone services,

0 violsting a rule in 3ts tariff filed vith the PUC
through its “package selling"™ efforts by failing to
properly provide customers with price quotations that
iully'itenice fixed end recurring charges for the
services and equipment customers requested, snd

0 violeting & PUC General Order which sets out the
procedure for administering the Moore Universal
Telephone Bervice Act,

On May 16, thc PUC held & hearing on its Order to Shov Cpuse

vhy the PUC should mot order Pacific Bell or any of its enployees

to cesne and desist from abusive ssles practices.
The upshot ©f thet hearing was a ruling by PUC Administrative

Lav Judge Lyin Carev that Pecific Bell continue itp ongoinmg
effortes to dipcuss short-term remedies wilh parties to the
proceeding, pending further direction from the PUC on May 28.
e (more)
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/’ 3.3-3-Pacgific Bell Refunds

On May 28 the PUC isgued n Qease and Desiot Order sud
directed its #taff to convene vo?kahops to srrive at methodas to

uotif, custopers and mske npproptiote refunde,

A major element of that Hay 28 ordor vas that Pacific Bell
wvss to engage ip 8 crash educationsl program to teach its managers
and seles representatives about basic telephone services at
affordabdle rates msde poesible by the Moore Universal Telephone
Service Act of 1984,

The workshope were held Junc 3] and 13.

Under the plan adopted today, Pacific Bell will:

0 notify sll of $ts customere who may have been affected
by ite ssles practices of their right to a refund, with
interest, of amounts t&cy paid for unsuthorized or

0 verify for each customer the basic services to which
be or she currently subscribes,

0 notify customers of their opportuanity to correrr any
errors Pacific Bell mpdc snd to obtsin appropriate
credits or refunds.

HEighlights of the mnotificetion and refund progretn adopted by

the PUC todey sre thar:

0 Pacific Bell wil) accept the customer's word that
services billed were not msuthorieed,

0 Pacdific Bell will hendle each cese on an Sndividual
basis,

0 Pacific Bell will remove immedistely services its
customers do not want, and the period being adjusted
vill teflect the circumstences of each individual case,

0 Pacific Bell will edvise customers that it will apply
interest to 81l refunds sud adjustments,

0 Pacific Bell will offer a refund check if the credit
excesds the customer's average month)y bi11, or if he
asks for a refund check,

"0 Once a tustomer asks to have an existing service
repoved, Pacific Bell employees vill not discuss
optionsl or sdditional gervices unless the customer
asks for them. Pacific Bell will reinforce the notion
thet it intends customers to retain only the services

they actually want,
(wore) .
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4-4-4-Pacific Bell Refunds
/‘ ) Pacific Bell customer representatives are to verify
. the customer's u:;dereunding of basic service options,
offer a bdreakdown of thc nevw moathly lervice Tate, uud‘

0 Customer Representatives will refer arny customer vho
s displessed with the rcfund or adjustment to the
eppropripte higher line of manppement,

The PUC order requires that Pacific Bell shareholders beer
the cost of the refund program. The order does not rule on s $49.5
ei1llion penalty recommended by the PUC's Public staff for the
utility's abusive sales practices. Resolviion of this issne s
deferred to a future decision.

1
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Uarole kretzey, Information Officer .
State Office Building, 107 So. Broadway
Los Angeles, Cs. 90012

Phone: (213) 620-2240
FOR IMNEDIATE RELEASE

The Celifornie Public Utilities Commission today 1ssued an
emergency order requiring Pocific Bcll to romedy slleged sbusive
sales practices.

Following numerous customer complaints and & highly critical
staff report, the PUC took the unusual setien of requiring
imwedinate interim resolution of prodlems currently being reviewed
in Pacific's rate cese. Among the prodlems c}tcd by the

PUC order are:
0 Failure tv provide customecrs with o full itemization

of monthly and osc—time churges spplicable to residen-~

tial services; :
0 Feilure to waive the deposit for connecting Lifeline

service vustomers, as required by Pacific's tariffs;
0 Requiring deposits of residential customerr who are
not, under Pacific's tariffs, reguired to make thewm;
and
0 Adding mervices and ssraociated charges to reasdential
customers' b3lle vwithout .customer avtherisstsoen.

Today's order requires Pacific to shov why it should not
impedietely remedy thesce ssles proctices, dbring thedr selces
practices in line with the Luriffs aud orders of the PUC, and

provide customera with an opportunity to verify the services they
have and discontinue those options they do not want.
In reviewi%g the matter, PUC Precident Donald Viel commented

that "we cannot pcrmit the public’m confidence in Pacific, as a
provider of monopoly services, to be undermined by sales
practices. If the sllegations are true, they ere not only serious

tariff violations, they amount to & brcach of public trust,

(more)
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/ . ’ . 2«2-2-2-PacBell Practices |
"The commission hes worked hard to keep basic exchange rstes
7 lov in the face of national policies which shift more network
. costs onto the local exchenges. Wc do not want those basic retes
to be obscured by Pecific efforte to promote optiomnsl éérvicea.
"Our ection is not intended to prejudge rate cese issucs, but
to increase customer avareness>of services they have and to
d¢scontinue mervices they did not intend to order."

The commispion has scheduled a one-day hearing on today's

order on May 16 in San Francisco.
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Carcle Xretser, Information officer
State Office Building, 107 8. Broadway

Ihones (213) 620-2240
OCONTACT: Dianne Dienstein, San Francisco (415) 557-3914

FOR INMEDIATE RELEASE

The California Public Utilities Commission (CHX) today adopted final
recomrerdiations of the Qustomer Marketing Ovexrsight Committee (Committee)
regarding Pacific Bell’s (Pacific) marketing practioes, liftad the ban on
*0)G-pelling” telecommmioations sorvices, ard referred the Conmittee’s
recamendation to clarify eligibility for Universal Lifeline Telephone Service
to the CRUC’s Lifeline proceeding. 7The Comuittes’s work is done and its temm

has ended,
following an inwectigation into kacifio’s marketing activities, in 1586,

the CPUC detarmined that Pacific had violated several provisions of the Public
Utilities Cxle (Code) and ardered the utility to: stop those activities,
refund overcharges to affected custumers (as of Jamary 1989, Pacitic had
refundod $63 million to residential and mmall business customers at a cost of
$15.8 million to shareholdars), and pay a $16.5 million penalty (derived
entirely from shareholders) to fund educational programs to help consumers
make informod choioces about telecommrications sarviees and equipment cptions.

In addition, a ¥Customer Marketing Oversight Committee” was established
to ensure that Pacific’s futire marketing practices would comply with the
Code. The Camnittae was composed of utility industyy representatives, Pacific
Bell managers and employees, CFUC staff, consumar groups, reeidential amd
business telephone customars, senior citizens, and repracscrtatives of minority
communities served by Facific.

The Cormission directed the Commitiee to lock at: what incentives and
quotas Pacific imposed on its enployoes selling phone services to residential
and husiness custamers; trial afferings of services; renaming and packaging of
services;: how deposits wore administered: how Universal Lifeline Telephone

( mxre )
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service was sdministered) snd cold-selling telmmsaiating. THe Cowission aleo
“mm”ummbmmm
problems.

In a report it smittsd to the Comaittes, Pacific Gstailed corvective
stops it had taken to onmme complisnce with the Code. In adtition, Fecific
mwmmwmm,mm,ww
ethics training for its esployoss and established: a nww sales quots policy,
itamined billing, confirmetion letters to customsrs cxdiering new services, amd
gulity centrol checks.

The Coomittee approved Facifio’s selection of an indepandent Tesesrch
firm to “provide an infependient, dbjoctive, on-going ‘sudit’ of Pecific Pell
representatives’ hardling of calls that yemit in seme type of sarvics oeder
activity to [ensure] thet custoncrs ave (1) ndt boing preseures into taking
smxvicos they do not want o nsed, (2) not receiving seevicss they do mot want
or did not oxder, and (3) baing told about the availability of Universel
Lifeline Sarvice if they are [now cuwtomers) and gualify for the sexvioe.”

The sudit will be deno guarterly for the nait five yeurs ard will be
mnitored by the CKX to enmure that the intermal mafegumxds Facific has
implemanted contirue to be effective, The first audit will cover the first
qurter of 1950 and is due on or before May 31 of this year. The costs of the
adit will be boxne by Pacirio’s sharvholdars.

mwlmmwwtinhm'wm
established todmy by & separate Comdesion ducisien, wnith will allow
customrs, conpetitors, and others ¢to reise issues regurding regulation of
Mucific Bell which previcusly would have basn yaised in general rate cases.
In sdtition, Pecific mwt provide cach repert to partiss to this coss and to
the formar ambers of the Customer Marketing Oversight Committee,

The Comittes also recommended clarifioation of the circumstances uwndm
which & household participsting in the Universal 1ifeline Program can hawe an
extra taleghtne mabar and service, and this will ke considered as paxt of the
CRUC’s separate agoing proceeding foousing on lifeline wmervies.
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CALIPORXIA PUBLIC UTILITIES COMMISSION 19~February 11, 1987
Cercle Kretxer, Informstion Officer

State Office Build!ng. 107 Bo. Broadwvay

Los Angsles, Ca. 90012

Phone: (213) 620-2240

FOR IMMEDIATE RELRBASE

Beginning March 1, Pacific Bell will provide its residential
customers 808thly bills which itemize each charge on the dilil,

The Celifornis Public Utilities Comwission isssed the order as a
result of fte investigation into Pacific's msrketing practices.,

The most significant change in the billing ftemizetion is
the explicit ceotsgoricsl distinction detween basic services and
opticonal services. Besic service includes flat rate, measured, or
1ifeline services. Optional services include Touchtone, Unliamted
Telephone, Cull Bonus end Csll Waiting.

Other charges which are already dtemized and will continuc to
bde itemized include the Federal Comsunicetions Commission access
charge, rate surcharge, state regulstory fee, Communication
Devices Funds for Deaf and Disabled, tsxes, ané late charges.

On an interim besim, Pecific is svthorized to include Foreign
Bxchenge Service sonthly charges under bdasic mervices and Foreign
Exchange Service mileage charges under optionasl services. The
PUC granted the authoriszsstion vith the condition that Pacific
f£ile, no later than Jupe 30, to effectively include both Foreign
Exchange Service charges vunder optional services.

Today's resolution also directs Pacific to subsit, no leter
than April 1, a specific plen to itemige dilling for its dbusiness
customers. April 1 &5 ulso the beginning date for guarterly
reports that Pacific must subait to determine 4f there is s need
to infore Call Bonus residentisl custeomers of vhether or sot they
benefit from sny of the Cal) Bonus plasna, based on their actusl
toll usage patterns. The resolution, uuanimously adopted today by
the PUC,is effoctive immediately,

tee
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STATE OF WISCONSIN
DEPARTMENT OF JUSTICE

DONALD J. HANAWAY
ATTORNEY GENERAL

Mark E. Musolf
Deputy Attorney General

114 East. State Capitol
P.O. Box 7857

Madison. Wl 33707-7857
608/266-1221

For More Information Contact For Release
Attorney General Don Hanaway Thursday
608/266-1221 : March 30, 1989
Assistant Attorney General

Steve Nicks 608/266-2426

STATEMENT BY ATTORNEY GENERAIL DON HANAWAY

The Wisconsin Public Service Commission has concurred
with the Wisconsin Department of Justice's recommendation for
further investigation and possible civil proceedings against
Wisconsin Bell for alleged violations of PSC rules on marketing

of optional residential telephone services,
The PSC decision came after DOJ presented to the PSC a

report of a preliminary investigation of Bell. DOJ conducted the
preliminary investigation.

The PSC asked our department in August of 1988 to
investigate allegations that, among other matters, Wisconsin Bell
was packaging optional services, such as touch-tone or call-
waiting, with its basic rate in a manner not allowed by PSC

rules.
If this practice exists, it could lead to consumers

being forced to pay for unwanted or unnecessary phone services.
The state Justice Department's Office of Consumer

Protéction and Citizen Advocacy interviewed more than 400 Bell

customers across the company's service territory from Superior to

Kenosha, Madison to Milwaukee and parts between.
The interviews were the most ever conducted in a

Department of Justice consumer case and suggest that sufficient

grounds exist to continue the investigation.
###
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—S? ¥ STATE OF WISCONSIH
8. DEPARTMENT OF JUSTICE .

DONALD J. HANAWAY 114 £ast. State Capitol
ATTORNEY GENERAL P.0. Box 7857
Mark E. Musolf ‘ xgzgﬂfmrn”
Deputy Attorney General R
For more information contact . For Relezse
Attorney General Don Hanaway Thursday
608/266-1221 July 27, 1989
MADISON -- Attorney General Don Hanaway announced today

the filing of a consent judgment under which Wisconsin Bell has
agreed to pay $1.2 million in civil forfeituTes and penalty
assessments to the state —-- the largest forfeiture in the history
of the Wisconsin Department of Justice -- for "packing" optionzl
telephone services onto the bills of unsuspecting residential
customers. The complaint alleged violations of both the state's
deceptive practices act and various Public Service Commission
;ules.

Hanaway also said Wisconsin Bell will make full
restitution, including 8 percent interest, in a unigque consumer
honor system refund progfam. )

"Notices in clear language will.be mailed by Wisconsin
Bell to between 500,000 and 1 million residential customers
announcing they can cancel various optional services they did not
want or had not ordered and are entitled to a full refund,"
Hanawdy said. "The company also will take out full-page
newspaper advertisements to alert the widest number of customers
about the restitution program."

He said individual refunds will range from a few
dollars to more than $500, and that customers wili decide for
themselves whether they have refunds due them. . N

The services covered in the settlement are Touch-Tone;
custom-calling features such as call-waxtlng, call-forwarding,
speed-calling and three-way calling:; and optional calling plans
such as Value-Visit and Flex-A-Visit.

Hanaway said the alleged violations by Wisconsin Bell
were "widespread, frequent and willful."

"Customers were charged for cptional services often

without being told that such services were optional," thne
Bttorney General said. "Other times, cpticnal services were
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